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BuCo Akademi Sikayet Politikasi;

BuCo Akademi herkese esit muamele yapilmasini saglamaya ve her tiirlii sikayeti zamaninda
ve adil bir sekilde ¢c6zmeye calisir. Katiimcilar, sunum veya icgerik, tesisle ilgili endiseler veya
egitmen/fakulte davranisi hakkinda sikayette bulunma hakkina sahiptir. Tim sikayetler, daha
fazla sorunu o6nlemek icin elimizden gelen en iyi sekilde ele alinacaktir. Sikayetlerin
dosyalanmasi icin bir slire¢ asagida bulunabilir:

e Bir katilimci 6nce sorunu dogrudan egitimci/egitmen, personel veya sorun yasadigi katihmci
ile ¢gdzmeye galismahdir. Katilimcilar bireye yaklasma konusunda rahat degillerse 2. adima
gecebilirler.

e Katilimcilar, sikayette bulunduklari kisiye ulasmaktan ¢ekinmiyorlarsa veya sorunu dogrudan
¢ozemiyorlarsa, katilimcilar (3) giin icinde program yoneticisine yazili olarak sikayetlerini
iletmelidir. Program yoneticisi sorunu inceleyecek ve sikayeti aldiktan sonra (3) giin iginde
ogrenciyle konusacaktir. Program yoneticisi, sorunu ¢ozmek icin ilgili tim taraflarla birlikte
calisacaktir.

e Katilimci sorunun ¢6zildiguni disinmiyorsa, inceleme igin (kurulus/kisi)'ye yazil bir itiraz
talebi gonderilmelidir. Bu itiraz, orijinal sikayeti ve katilimcinin ¢6zim girisim(ler)inden
memnun kalmamasinin neden(ler)iniicermelidir. itirazlar incelenir ve (2) giin icinde katimciya
yazili olarak yanit verilir. Tim temyiz kararlari kesindir.

BuCo Akademi Grievance Policy

BuCo Akademi strives to ensure equal treatment for all and to resolve all complaints in a
timely and fair manner. Participants have the right to complain about presentation or content,
facility concerns, or instructor/faculty behavior. All complaints will be handled to our best to
avoid further problems. A process for filing complaints can be found below:

e A participant should first try to resolve the issue directly with the trainer/trainer, staff or
participant with whom he/she has a problem. If participants are not comfortable approaching
the individual, they can proceed to step 2.

e |f the participants do not hesitate to reach the person they have complained about or cannot
solve the problem directly, the participants should submit their complaints in writing to the
program manager within (3) days. The program manager will review the issue and speak to
the student within (3) days of receiving the complaint. The program manager will work with
all parties involved to resolve the issue.

e If the participant does not think that the problem has been resolved, a written objection
request should be sent to (organization/person) for review. This appeal must include the
original complaint and the reason(s) the participant was not satisfied with the resolution
attempt(s). Objections are reviewed and a written response is given to the participant within
(2) days. All appeal decisions are final.



